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A Message from Michelle BatcherA Message from Michelle Batcher
Account Manager

Benefit Administration Systems play a vital role in securing and delivering the rightful benefits to
the workforce. This is why Infinity Benefit Solutions, Inc. would like to partner with you in 2024 to
implement our preferred Benefit Administration System, Flock.

Features of Flock:
New Hires & Onboarding

Delight new employees with a consistent onboarding experience, providing an easy way to
update profiles, set tasks, and quickly enroll in benefits.

Benefits Administration
Benefits advisors can configure plans specific to your needs while providing eligible
employees the ability to view plans and make life event updates.

ACA Compliance
Auto-populate and file ACA 1094/1095 forms. Stay up to date with ever-changing
compliance requirements with robust analytics and reporting.

Team Management
Build an active workplace with broadcast messaging, polls, time-off, anniversary
announcements, and birthday reminders.

Payroll Integration
Simplifies the data transfer between the two.

24/7 Support
Offers 24/7 customer support and will have employees reach out directly to internal
support to escalate issues. 

To learn more about implementing our preferred Benefit Administration System, Flock, contact
your Account Manager to learn more.
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