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POST RENEWAL:
REVIEW. REMIND AND REEVALUATE

A Message from your Infinity Team

Review:
Post Renewal Checklist:
e Review carrier invoices for enroliment accuracy & make any necessary corrections within
the month.
o Verify COBRA rates match final rates.
e Ensure your team has portal access for insurance carriers.

Remind:
Our Client Services Team continues to support you by gaining insights from your administrator,
resolving member issues or questions, and guiding members in understanding their benefits.

A Friendly Reminder
e Carrier partners often adhere to strict timeframes to complete inquiries, ranging from 1- 7
business days depending on the inquiry type. We will update you within this turnaround
time as we receive new information.

Reevaluate:
Often, businesses can add other lines of coverage from the same carrier with significant
savings! Like choosing from a menu, you can decide how to enhance your benefit offerings.
Your Account Manager is here to help! Offering additional options differentiates benefits and
sets you apart from other employer packages.
Here are some additional benefits you may consider adding to your current benefits package:
e Dental
e Vision

e Life Insurance
e Health and Wellness Programs
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Join Our March Madness Bracket Challenge

March Madness is here, and we’re excited to invite you to join Infinity's March Madness
Bracket Challenge! This is a fun opportunity to engage with fellow Infinity clients and our
Infinity Team for a chance to win an exciting prize.

Don't miss out—fill out your bracket and join the competition today!

Link to Join O: https://picks.cbssports.com/college-basketball/ncaa-
tournament/bracket/pools/kbxw63b2geztinrug4zdq===?pool-join-
key=Itnefqgirnoiqtzy7B6Sviq&invited-by=ivxhi4tzhizdamrrgy3tinzy&via-
medium=copy&ttag=FF25 |k _cbssports_cbb_bpm_copySetuplnvite&sender-
role=smmaunda3gnetrr
1 Password to join: InfinityBSI

Best of luck, and may the best bracket win!
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