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Renewal Specialist

As open enrollment approaches, it's crucial for employers to guide their employees through this
process, ensuring they are well-prepared for any changes. By providing clear information and
support, you can help your team make informed decisions that will positively impact their
healthcare and financial well-being. Here are some key tips and reminders for you to pass along
to your employees:

1. Review Current Benefits: Encourage employees to reflect on their current plan and any
changes over the past year. Assessing how they utilized their benefits can help them
determine the best adjustments for themselves and their families.

2. Understand Options: Advise employees to carefully read and analyze all available plan
offerings to find the best fit for their needs. Remind them to utilize HR or an Account
Manager to navigate different benefits and plan designs.

3. Timely Enroliment: Stress the importance of meeting enroliment deadlines and ensuring
all required medical applications or documents are submitted on time.

4. Consider Life Changes: Urge employees to consider any life changes (e.g., marriage,
children, upcoming surgery) that might affect their benefits. Suggest they investigate
adjusting their plan type, utilizing an HSA, or enrolling in additional benefits for long-term
health investments.

5. Education: Encourage employees to become informed consumers of their health benefits.
Suggest they attend enrollment meetings, research in-network providers, or opt for virtual
care options that often offer bilingual providers and greater scheduling flexibility.

Thank you for your dedication to guiding your employees through this important open enroliment
season. By providing clear information and support, you empower your team to make informed
decisions that will positively impact their healthcare and financial well-being.

Our Account Management and Client Services teams are ready to work with you to ensure a
smooth and successful enrollment process for everyone. If you have any questions or need
further assistance, please don't hesitate to reach out.
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Get an Early Start on Open
Enrollment

Open Enrollment Prep: Identify
Workers' Needs, Consider Costs to
Plan Benefits

WELCOME TO THE INFINITY FAMILY

We're delighted to extend a warm welcome to our newest client. It's with great excitement that we
embark on this journey together as your trusted benefits consultant. We eagerly anticipate
forging a strong professional bond with you and your esteemed employees.

Here's to a prosperous collaboration ahead!
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